Research area: philology. 
Introduction
Politeness as a universal term is interpreted as a desire to be 'nice' to other people in order to create positive communicative relations. This understanding of politeness is close to moral and ethical norms accepted in the society and it is connected with customs of social and individual behavior in different types of environment. The term 'etiquette' came from French, derivative of the word étiqu(i) (-to attach, stick).
In French it meant a memorandum, a reminder.
First it was used to denote small cards (written or The violation of the topical potential might bring disorientation and sometime cultural shock or misunderstanding.
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